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OPERATION OF ALTERNATE DELIVERY SITES

On September 1, 2026, Board Rule .1822 (21 NCAC 46.1822) came into effect. Rule
.1822 authorizes the use of “alternate delivery sites” to provide drugs, devices, or medical
equipment to patients, or receive prescriptions from patients, in North Carolina. This guidance
document details the pick-up/drop-off authorization, as well as the standards that govern
operation of an alternate delivery site.

Q: What is an alternate delivery site?

A: An alternate delivery site is a facility holding a limited-service pharmacy permit from the
Board of Pharmacy, staffed by a pharmacist or a certified technician, to which the
“home” pharmacy may send dispensed drugs, devices, or medical equipment for final
delivery to a patient. The pharmacist or certified technician present at an alternate
delivery site may also accept a written prescription from the patient or patient’s agent to
transmit to the home pharmacy. 21 NCAC 46.1822(e).

Q: Is an alternate delivery site a pharmacy?

A: Yes. A “pharmacy” is “any place where prescription drugs are compounded or
dispensed.” G.S. § 90-85.3(q). Accordingly, an alternative delivery site must hold a
limited-service pharmacy permit. 21 NCAC 46.1822(b) & .1616(a)(4)

Q: Must an alternate delivery site be affiliated with a full-service, home pharmacy?

A: Yes. 21 NCAC 46.1822(a) & (b). The alternate delivery site must be located 60 miles or
fewer from the home pharmacy. 21 NCAC 46.1822(c)(1). The alternate delivery site
may not be located in the same building or on the same property as the home pharmacy,
nor may it be located on residential property. 21 NCAC 46.1822(c)(3) & (c)(4). The
alternate delivery site may only be used by one (the home) pharmacy. 21 NCAC
46.1822(d)(2).

Q: May an alternate delivery site be placed in the office of a prescriber?

A: Yes, but only if the alternate delivery site is under the control of the home pharmacy and
staffed by personnel from the home pharmacy. If placed in a prescriber office, the
prescriber must offer patients a choice of pharmacy. And the pharmacy may not give or
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receive compensation from the prescriber for the placement of the site or for any
prescriptions delivered at the site. 21 NCAC 46.1822(c)(3); G.S. § 90-401 & 402.

Q: How must an alternate delivery site be staffed by the home pharmacy?

A: The home pharmacy may staff an alternate delivery site with a pharmacist and/or a
certified technician who is employed by the home pharmacy. 21 NCAC 46.1822(d)(1).
More information concerning the requirements for certified technician status is found
here. All staff at an alternate delivery site must wear identification as required by North
Carolina law. 21 NCAC 46.1822(d)(5); 21 NCAC 46.2506; G.S. § 90-640.

Q: If I choose to staff an alternate delivery site with a certified technician, what are the
supervision requirements?

A: Whenever the alternate delivery site is open, a pharmacist employed by the home
pharmacy must be available for patient counseling, and for consultation with the certified
technician. 21 NCAC 46.1822(d)(4). A pharmacist responsible for providing real-time
patient consultation may not provide this service for more than three (3) alternate
delivery sites simultaneously. 21 NCAC 46.1822(f).

Q: What pick-up services may an alternate delivery site provide?

A: A pharmacist or certified technician may personally delivery any drug, device, or medical
equipment to the patient or patient’s agent that has been previously dispensed by the
home pharmacy. Any drug, device, or medical equipment delivered at an alternate
delivery site must have had all physical steps in the dispensing process (except final
delivery to the patient) — including filling and patient-specific labeling — completed at the
home pharmacy.

The alternate delivery site may not maintain any drugs, devices, or medical equipment on
site other than those delivered from the home pharmacy after all physical steps in the
dispensing process have been completed. 21 NCAC 46.1822(e)(1).

The home pharmacy must retrieve any drugs, devices, or medical equipment not
delivered to the patient within twenty-one (21) days of their being delivered to the
alternate delivery site. 21 NCAC 46.1822(f)(8). Drugs, devices, or medical equipment
not picked up by a patient may be returned to the stock of the home pharmacy. The
pharmacist-manager is responsible for ensuring that any drugs, devices, or medical
equipment returned to the home pharmacy’s stock are not adulterated, misbranded, or
otherwise unsafe.
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Q: May an alternate delivery site provide controlled substances to patients?

A: Yes, as long as the alternate delivery site complies with all federal and state controlled
substances laws and rules — including obtaining any required registrations. If the
alternate delivery site provides controlled substances to patients, the pharmacist or
certified technician doing so must comply with North Carolina law concerning photo

identification prior to dispensing certain controlled substances.

Q: What drop-off services may an alternate delivery site provide?

A: A pharmacist or certified technician may personally accept a written prescription from a
patient or the patient’s agent. The prescription must be transmitted to the home pharmacy
so all physical steps in the dispensing process occur there. Patients or patients’ agents
may not leave prescriptions at the alternate delivery site except by personal delivery to
the pharmacist or certified technician. 21 NCAC 46.1822(e)(2).

Prescriptions transmitted verbally or electronically by prescribers must be transmitted to
the home pharmacy, and not the alternate delivery site.

Q: What general operational requirements apply to an alternate delivery site?

A: The following general requirements apply to an alternate delivery site (21 NCAC
46.1822(%)):

1. The home pharmacy must obtain the affirmative consent of a patient to use the
alternate delivery site. And the home pharmacy may not mandate that a patient pick
up her prescriptions from an alternate delivery site.

2. The home pharmacy must notify the alternate delivery site of the anticipated arrival
time of drugs, devices, or medical equipment; the name of the patient for whom the
drug, device, or medical equipment is dispensed; and any special storage
requirements that attach to the drugs, devices, or medical equipment.

3. The alternate delivery site’s hours must be reported to the Board and the site must be
open during those hours.

In the event that the alternate delivery site has an unexpected closure, the pharmacist-
manager of the home pharmacy must comply with the Rule .2516's notification
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requirements.

If the home pharmacy discontinues use of an alternate delivery site, the pharmacist-
manager must notify the Board within ten (10) days of doing so. 21 NCAC
46.1822(c)(5).

The pharmacist or certified technician at the alternate delivery site must convey an
offer to counsel as required by Rule .2504. The alternate delivery site must provide a
means for a patient to have immediate real-time consultation with a pharmacist who
has access to all the home pharmacy’s patient information. A certified technician may
not perform patient counseling. A pharmacist responsible for providing real-time
patient consultation may not provide this service for more than three (3) alternate
delivery sites simultaneously.

The alternate delivery site must have real-time access to the home pharmacy’s
information system and comply with all recordkeeping requirements for drugs,
devices, and medical equipment delivered at the site.

What security requirement apply to an alternate delivery site?

The general security requirements that apply to an alternate delivery site (21 NCAC

46.1822(g)) are:

Q:

A:
1.
2.
3.

The home pharmacy may not deliver drugs, devices, or medical equipment to the
alternate delivery site unless satisfied that the items may be stored as safely and
effectively as if they were present at the home pharmacy itself.

Drugs, devices, and medical equipment delivered to the alternate delivery site must be
stored in a lockable room, cabinet, or other irremovable device. The lockable storage

must remain locked except when items are being removed from storage. Access must
be restricted to the pharmacist or certified technician who is personally delivering the

items to a patient.

The home pharmacy must ensure that the transportation and storage of drugs, devices,
and medical equipment at the alternate delivery site occurs in environmental
conditions that ensure the items will not become adulterated and that accord with
manufacturer’s specifications.
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4,

The delivery and storage of drugs, devices, and medical equipment at the alternate
delivery site must be under continuous, recorded video surveillance. Recordings
must be maintained for a minimum of 90 days.

What policies and procedures must the home pharmacy develop and implement to

operate an alternate delivery site?

The pharmacist-manager must implement the following policies and procedures to ensure

safe, lawful operation of the alternate delivery site. These policies must be maintained at

both the home pharmacy and the alternate delivery site. They must be reviewed and
updated annually (21 NCAC 46.1822(h)):

1.

Tracking and maintaining the security of delivery of drugs, devices, and medical
equipment between the pharmacy and the alternate delivery site.

Maintaining the security of the alternate delivery site and the drugs, devices, and
medical equipment at the alternate delivery site.

Transporting and maintaining any drugs, devices, and medical equipment in the
appropriate environmental conditions.

Describing the assignment of responsibilities to, and training of, pharmacy personnel
regarding the transportation, storage, and delivery procedures for the alternate
delivery site.

Offering to counsel and providing counseling at the alternate delivery site, including
keeping records of offers to counsel.

Orienting participating patients on use of the alternate delivery site; notifying
patients when their dispensed prescription will be available at the alternate delivery
site; and ensuring that use of the alternate delivery site does not interfere with the
delivery of drugs, devices, and medical equipment to patients.

Keeping records of the delivery of drugs, devices, and medical equipment to patients
at the alternative delivery site.

Returning to the home pharmacy any drugs, devices, or medical equipment that are
not delivered to the patient.
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9. Assuring confidentiality of patient information.

10. Inspecting the alternate delivery site during each required inspection. The
pharmacist-manager must perform an in-person, on-site visit of the alternate delivery
site at least once per calendar quarter to inspect the site, review its operations, and
ensure that the site is operating in compliance with all applicable State and federal
law. 21 NCAC 46.1616(c)(1).

Q: What is the process for obtaining a limited service permit for an alternate delivery
site, or for requesting conversion of a full-service pharmacy to an alternate delivery
site?

Instructions for converting an existing pharmacy permit to an alternate delivery site:

Step 1: Log in to the Board’s Licensure Gateway under the existing pharmacy permit.

A N OT'th Carolma

Licensure Gateway

i | E ATt

Welcome to the Licensure Gateway!

The Gateway is a single portal to manage licenses, permits and registrations associated with the North Carolina Board of Pharmacy. It grants access to printable documents,
change of address, online applications and many more features. The Gateway is used to submit all license, permit and registration applications.

« For Pharmacies and DME's click on the Facility Management tab below.

« For users wishing to manage chain facilities, please click on the Chain Management tab below.
« All others click on the Register Now! button below if this is your first time visiting the Licensure Gateway.

Personal Licenses Facility Management Chain Management

*Permit Type

Pharmacy v

*Permit # or Confirmation # (for pending applications)
12345

*Password @

NEW Pharmacy NEW DME
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Step 2: Click on the tile View/Update Services

View/Update
Services

Step 3: On the Pharmacy Services section of the application, the submitting pharmacist-
manager will answer YES to the question whether the application is for a limited-service permit.

1. *Limited Service permit? ®@Yes ONo

Board rule .1616 makes the following pharmacy practices eligible to apply for a limited service permit.

Step 4: Choose item #4: Alternate Delivery Site

1. *Limited Service permit?

Board rule .1616 makes the following pharmacy practices eligible to apply for a limited service permit.

*If YES, please choose which type of limited service the permit is operating under:
(") Auxiliary Drug Inventories @
() Automated Medication System @
() Direct To Patient Dispensing System @
< Alternate Delivery Site @ >
() Facility Where Only Nurse Practitioners (NPs), Physician Assistants (PAS)
Dispense Drugs’' @
() County Health Departments Where Only Registered Nurses Dispense Drugs @
() County Health Departments Where Pharmacists Dispense Drugs (2]
() Free and Charitable Clinics (2]
() Critical Access Hospitals @

Step 4: Enter the home pharmacy. Enter the home pharmacy’s permit number in the search box,
then click SEARCH PHARMACIES. Then click on the drop down to select the home pharmacy.
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Please provide the HOME pharmacy that provides medications to this limited service permit. @

Name:
City:

Permit Number:
14544

Search Pharnacies

* Pharmacy:
- Select a Pharmacy -
- Select a Pharmacy -

123 Pharmacy #14544 - 123 Apple St. Chapel Hill, NC 27516
O KIoSK @

Step 5: Complete the additional info concerning the Assistant PM and the PM:

*Do you wish to designate an i phar ist \ager? Yes ( No
Indicate the number of hours that the Pharmacist-Manager or the Assistant Pharmacist-Manager will be (physically) present at
the site:

*1s the number of hours you indicated above WEEKLY or MONTHLY?

Step 6: Review the remainder of the service update and update as needed. Once complete, click
NEXT and the system will display all the answers you provided. After reviewing your answers,
click I AGREE under the Terms of Agreement section and click NEXT. Please allow 7-10
business days for the review and processing of the services update.
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Instructions for obtaining a limited-service permit to operate a new alternate delivery site.

Step 1: Navigate to the Board’s Licensure Gateway. Under the Facility Management tab, click
on NEW PHARMACY.

North Carolms c
L i il Licensure Gateway

pard or rharmac

Welcome to the Licensure Gateway!

The Gateway is a single portal to manage licenses, permits and registrations associated with the North Carolina Board of Pharmacy. It grants access to printable documents,
change of address, online applications and many more features. The Gateway is used to submit all license, permit and registration applications.

« For Pharmacies and DME's click on the Facility Management tab below.
« For users wishing to manage chain facilities, please click on the Chain Management tab below.
« All others click on the Register Now! button below if this is your first time visiting the Licensure Gateway.

Personal Licenses Facility Management Chain Management

* Permit Type

* Permit # or Confirmation # (for pending applications)

*Password @

NEW DME

NEW Pharmacy

Step 2: On the Pharmacy Services section of the application, the submitting pharmacist-
manager will answer YES to the question whether the application is for a limited service permit.

1. *Limited Service permit? ®@Yes ONo

Board rule .1616 makes the following pharmacy practices eligible to apply for a limited service permit.
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Step 3: Choose item #4: Alternate Delivery Site

1. *Limited Service permit?

Board rule .1616 makes the following pharmacy practices eligible to apply for a limited service permit.

*|f YES, please choose which type of limited service the permit is operating under:
() Auxiliary Drug Inventories @
() Automated Medication System (]
~) Direct To Patient Dispensing System @
< Alternate Delivery Site @ >
() Facility Where Only Nurse Practitioners (NPs), Physician Assistants (PAs)
Dispense Drugs' @
(") County Health Departments Where Only Registered Nurses Dispense Drugs @
() County Health Departments Where Pharmacists Dispense Drugs @

() Free and Charitable Clinics @
() Critical Access Hospitals @

Step 4: Enter the home pharmacy. Enter the home pharmacy’s permit number in the search box,
then click SEARCH PHARMACIES. Then click on the drop down to select the home pharmacy.

Please provide the HOME pharmacy that provides medications to this limited service permit. @

NC Pharmacy Search

Name:
City:

Permit Number:
14544

Search Pharnacies

Select Pharmacy

* Pharmacy:
- Select a Pharmacy -
- Select a Pharmacy -

123 Pharmacy #14544 - 123 Apple St. Chapel Hill, NC 27516
O KIoSK@
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Step 5: Complete the additional info concerning the Assistant PM and the PM:

*Do you wish to designate an assistant pharmacist-manager? Yes ( No

Indicate the number of hours that the Pharmacist-Manager or the Assi: 1t Pharmacist-M ger will be (physically) present at
the site:

*1s the number of hours you indicated above WEEKLY or MONTHLY?

Step 6: Complete the remainder of the services and the pharmacy application and submit. The
pharmacist-manager (PM) will receive an email with a confirmation number.

Please allow 6-8 weeks for application review. If Board staff needs additional or clarifying
information, the PM will be notified via email. Prompt, complete responses from the PM to any
requests for additional information will ensure that the application review continues in a timely
manner.

Board staff will confirm that all requirements have been met. If so, Board staff issue the permit.
The PM will be notified by email, and a permit number will issue. Make sure you follow all

instructions provided to you in that email.

Once the permit number issues, it must be used to log in through Board's Licensure Gateway.
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