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RECORDING AND OBTAINING CERTIFICATION FOR EXPERIENTIAL 
PHARMACY PRACTICE HOURS OBTAINED OUTSIDE OF AN ACADEMIC 

CURRICULUM 

 

Board of Pharmacy Rule .1503 requires that any person who wishes to serve as a 
pharmacy intern and obtain practical experience in North Carolina must register with the 
Board.  A person may not, and will not, receive credit for any practical experience required for 

licensure obtained in North Carolina unless and until registered as a pharmacy intern.  Detailed 
information on who is qualified to serve as a pharmacy intern, as well as how to register as a 
pharmacy intern, is found here: How To Register As a Pharmacy Intern  or here: Intern FAQs. 

Once you are registered as an intern, you may begin recording experiential hours 
obtained outside of a pharmacy school curriculum in your intern profile.    

You should not record experiential hours obtained through IPPEs and APPEs in a 
Pharm.D. curriculum.  The Board accepts certification of experiential hours obtained by a 

registered pharmacy intern as part of the Pharm.D. curriculum from the pharmacy school.  No 
further certification is required. 

Some states, however, require licensure applicants to demonstrate practical pharmacy 

experience obtained outside of the Pharm.D. curriculum.  And some types of interns (e.g., a 
pharmacist seeking to reinstate a license after a significant period out of practice; FPGEC holders 
acquiring hours for licensure) must obtain experience outside of the Pharm.D. curriculum for 
licensure (or re-licensure).  The Board must certify such practical experience for it to count 
toward licensure in North Carolina or to be transmitted to another board of pharmacy.   

This document details how to record non-curricular pharmacy experience for Board 
certification, and how to obtain proof of certification for another board of pharmacy. 

http://reports.oah.state.nc.us/ncac/title%2021%20-%20occupational%20licensing%20boards%20and%20commissions/chapter%2046%20-%20pharmacy/21%20ncac%2046%20.1503.pdf
https://www.ncbop.org/downloads/InternshipInstructionsPharmacyStudents.pdf
https://www.ncbop.org/pharmacy-intern.html


STEP 1:  Navigate to the Board’s Licensure Gateway -- https://portal.ncbop.org – and log-in to 
your profile.  Once logged in, scroll down and click on your Pharmacy Intern tile: 

 

STEP 2:  Click on the SUBMIT INTERNSHIP HOURS tab located under License Options: 

 

  

https://portal.ncbop.org/


STEP 3:  Follow the prompts to add internship hours.  (Again, you should not submit hours 
obtained in an IPPE or APPE as part of a Pharm.D. curriculum.) 

First, search for your internship site.  Click the ADD PHARMACY tab to search for the 
pharmacy where you completed internship hours. 

 

  



Second, locate the pharmacy where you completed your internship hours.  The most effective 
way to search is to enter the pharmacy’s North Carolina permit number (and nothing else).  If 
you do not know the pharmacy’s permit number, enter information in the other fields.  Then, 
click FIND PHARMACY: 

 

 

  



Third, click on the pharmacy to select it.  Please note:  The pharmacist-manager field will auto-
populate.  The pharmacist-manager may or may not be your preceptor for the experiential hours.  
Instructions on how to select your preceptor pharmacist are found below. 

 

 

 

 



STEP 4:  Enter your start date, end date, and the total number of internship hours you are 
claiming.  Click SUBMIT to record your information. 

 

 

 

 

 



STEP 5:  If you need to add another site, click ADD PHARMACY and repeat steps 3 and 4.  If 
you wish to move on to the preceptor section, click NEXT. 

 

STEP 6:  Identify the North Carolina-licensed preceptor(s) who directly supervised your 
experiential hours.   

First, click ADD PHARMACIST to add your preceptor.   

 

 

 

 

 

 



Second, search for your preceptor.  The most efficient way to search is by entering only your 
preceptor’s pharmacist license number.  If you don’t know your preceptor’s license number, 
search by name.  Click FIND PHARMACIST 

 

  



Click the drop down arrow to select your preceptor: 

 

  



Then, click the drop down on the next field to select the internship site at which this preceptor 
supervised you: 

 

  



STEP 7:  Confirm the information that you have entered.  Once both fields have been 
chosen/selected, click SUBMIT to record the information. 

 

 

Click NEXT to verify all the information is correct: 

 

 

  



Click NEXT to submit the hours: 

 

 

Click EXIT to return to your profile page. 

 

  



STEP 8:  After you enter all information, the system will automatically send an electronic mail 
to the preceptor(s) you have identified.  The preceptor(s) will be notified of your claim and 
provided with instructions to log into their own personal profile, review your submission, and 
approve or deny it.   

If the preceptor(s) approve the hours, you will receive an email notifying you of the approval, 
and the hours will appear under your VERIFIED INTERNSHIP HOURS tile: 

 

If the preceptor(s) does not confirm the hours you claimed, those hours will be removed from 
your profile.  You will receive an email notifying you that the preceptor(s) did not confirm the 
claimed hours.  It is your responsibility to follow up with the preceptor(s) if you believe that they 
have made a mistake.  Board staff cannot – and will not – mediate disputes between interns and 
preceptors on claimed hours.   

 

STEP 9:  To obtain a letter certifying your internship hours, click on the EXPERIENCE 
LETTER button: 

 

Here is an example of a certification letter, which will appear as a PDF that you may print and/or 
save.   



 

 


